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Abstract: Companies can be more sustainable by embracing Circular Economy (CE) practices. Nevertheless, 

the relationship of CE implementation on sustainability performance of companies are obscure to even a 

greater extent when determinants like Industry 4.0 and stakeholder demands influence both CE 

implementation and sustainability performance. The present literature provides understand of the association 

between CE implementation, sustainability performance and the factors that influence them. This conceptual 

paper investigates the impact of TQM practices on CE and its role in sustainability performance. This research 

seeks to advance theoretical understanding, providing insights into how Total Quality Management (TQM) 

impacts environmental (ENP), economic (ECO), social performance (SOP) with CE serving as an 

intermediary. 
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1. Introduction 

The idea of CE has gained the attention of researchers, practitioners, policy-makers, and business interests to control 

the take-make-waste model as it has become vital to achieve green development [1][2][37]. The current environmental 

issues which include energy, soil, air, water pollution, dependence on fossil fuels, scarcity of sources, environmental 

degradation, and biodiversity loss pose a serious threat to Earth’s well-being [3][4]. Moreover, there's an increase in 

global issues e.g. population growth, the average consumption per person, poverty, high rates of inequality and, in-

crease in corruption [5][6]. In order to tackle such problems CE is implemented. CE objective is to impede the ex-

haustion of resources and regenerative energy and material loops.  

It has become essential for companies to transition to CE implementation and adopt sustainable practices. As proof 

of this, various researches have been conducted to study CE and sustainable performances, practices associated with 

CE are value proposition, capture, creation, and delivery in sustainable business models [7][3]. Other studies have 

dealt with the frameworks to monitor the impact CE transition has on the use of natural resources, impact on environ-

ment and social and economic growth [8]; and the evaluation of sustainability performance [9]; the study of analysis 

of the variation of environmental-oriented supply cooperation (ESCC) practices in the implementation of CE strate-

gies in order to enhance ecological and economic performance, [10]; theoretical frameworks using different tactics 

improve the practices of CE [11][12] ; how different drivers affect CE implementation and their repercussions on 

sustainability performance [13][14]. Recent studies showed the effect CE implementation have on sustainability prac-
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tices and vice versa [15]. Even though recent studies emphasize on the implementation of CE and its link with sus-

tainability performance, there exists a gap: how a companies' sustainability outcome is impacted by CE, regardless of 

its importance in the domain [15] [16]. According to this, sustainability performance can be best explained as the 

measurement of an organization's whole performance using diverse indicators. These indicators can be its policies, 

decisions, and actions creating economic, social and environmental results [9]. 

The existing literature on whether adopting CE leads to improving companies' sustainability performance or not is 

insufficient [17][18], this gap calls for attention. E.g., most of the existing literature looks more into individual impacts 

of CE implementation on environmental and economic outcome of the companies. But some researchers stress the 

need to study how different practices of CE impacts the SOP, ENP, ECO, and organizational performance (ORM) 

[19]. Furthermore, due to contradictory results of some other studies a new gap emerges, i.e. Researcher [13] [25] 

found that there was no statistical impact of eco design on ECO, SOP and ENP in the manufacturing companies in 

the United Kingdom. But other studies show significant impact of sustainable design on ECO and ENP in the produc-

tion sector in China [20], Pakistan [21][22], and Indonesia [23]. So, understanding how the field of CE has been 

studied is important.   

2. Literature Review  

2.1 CE and TQM Practices 

 The concept of CE is intrinsically associated with TQM. TQM practices improve sustainable practices by enhancing 

operational effectiveness [38][28]. It is suggested by author [39] that adopting CE strategies improves TQM practices, 

e.g., streamlining and progressive enhancement. The outcome of the author’s [40][29] research pinpoints that CE 

strategies i.e. recycling, refurbishing, reusing correlate with TQM’s principles and further support the above findings. 

Incorporating both CE practices and TQM can help achieve product development, thereby enhancing environmental 

impact. [41][30] The integration is not limited to environmental impact only, but it stretches out to economic benefits 

as well [42][43]. 

Proposition 1: Total quality management practices has positive effect on circular economy. 

2.2 CE and Social, Environmental and Economic Performance 

 Today's world is more environmentally conscious, which has led the government to formulate new and stricter laws 

to eradicate environmental degradation [31][32]. Consequently, the companies assessed their strategic approaches to 

categorizing social, environmental, and economic performance. A new perspective of sustainability, CE aims to im-

prove business performance by enhancing operations to contribute to ecological equilibrium [44] [36]. CE aims to 

create a closed-loop system of creation and consumption in defiance of the take-make-waste model [35]. It is an 

approach that reconsiders firms' manufacturing and consumption processes by applying the 9Rs, i.e., reduce, reuse, 

rethink, repair, recycle, repurpose, refurbish, remanufacture, and recover [45][33]. Figure 1 indicate the conceptual 

model of this study. 

Proposition 2a: CE has a positive impact on social performance. 

Proposition 2b: CE has a positive impact on environmental performance. 

Proposition 2c: CE has a positive impact on economic performance.  
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Figure 1. Conceptual Framework 

 4. Conclusion 

 This conceptual paper sheds light on the impact TQM practices on sustainability practices (specifically SOP, ENP, 

and ECO), with CE acting as an intermediary. It can be stated that by incorporating CE into TQM, can aid in improving 

productivity, sustainability outcome, and consumer contentment. TQM provides a continuous improvement frame-

work as well as a consumer centric approach while CE provides an integrated approach. By incorporating CE practices 

companies can identify problems that can be turned into opportunities e.g. carbon footprint, waste reduction, and 

meeting the customer demands that can prove to be their competitive advantage. Through incorporating CE into TQM 

practices firms can achieve sustainability. This study discloses that by adopting CE practices and strategies, it is 

possible to attain higher ENP, but SOP and ECO cannot be fully guaranteed.   

5.1 Theoretical implications 

This conceptual paper yields considerable contribution to theory by enhancing and clarifying the interrelations be-

tween TQM, CE, and sustainability outcomes. This paper also broadens the knowledge map of CE implementation 

and sustainable outcome, by analyzing the CE drivers. Moreover, it stresses on the lack of representation of the social 

factor in sustainability literature emphasizing the need for a more thorough and balances analysis of all three dimen-

sions. The review also recognizes gaps in the current body of knowledge and demands further evidence- based re-

search on the dynamics and results of these practices. In accordance with earlier models, this studies links supply 

chain theories, collaborative practices, and uncertainties, offering a comprehensive knowledge of the impacts of CE 

implementation on sustainable outcomes 

5.2 Practical Implications  

This conceptual paper examines the conceptual connection between CE implementation and sustainable outcomes. 

These insights provide robust foundation for organizations guiding managers to select and implement CE strategies 

to enhance their performance. Managers can explore the impacts of CE implementation, implement them and enhance 

the sustainable outcomes. The research framework is specifically significant for countries with low CE implementa-

tion, encouraging practices such as the incorporation of Industry 4.0, promoting tactical and learning change, and 

confronting stakeholder pressure. To enhance the company’s performance and to facilitate the transition to CE imple-

mentation, managers must leverage knowledge and technological innovations, encourage behavioral shifts in employ-

ees and respond to the stakeholder’s demands. The findings also offer feasible understanding for the policymakers. 

The effect of CE implementation on sustainable outcomes assists policymakers in captivating the companies of its 

possible gains to improve their sustainable outcomes. Furthermore, results of this conceptual paper can assist in the 

formulation of policies for the embracement of CE practices. Improved sustainability outcomes can be achieved by 
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Environmental 

Performance 

Social Performance 
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adopting Industry 4.0 and CE in firms. Along with this, the consequences of the formulated strategies and rules can 

expedite firm originality, consequently enhancing sustainability outcomes. 

5.3 Future Research Directions  

It is suggested that the scholars should carry out more researches that incorporate Industry 4.0 as it is crucial for 

the research to assess the merged influences of CE implementation on sustainability outcomes, as these are the do-

mains that are unexplored in the present literature. The incorporation of Corporate Social Responsibility Performance 

(CSRP) components is fundamental within sustainability performance metrics on CE research when analyzing out-

comes. To gain a deeper insight upon impact of CE strategies on sustainable outcomes additional investigation is 

needed on companies of various countries, sectors, and sizes. There is scarcity of evidence, notably in the developed, 

developing, and emerging economies. Understudied regions like Latin America, Oceania, and Africa should be prior-

itized, where there is minimal research held on these practices. Studies must include large corporations that impact 

the supply chain significantly as well as SMEs that are often restricted due to lack of awareness and resources although 

their role is critical in economies.. It is recommended to perform comparative analysis of CE practice adoption.  

Data Availability: 

 The datasets used in this study are available from the corresponding authors upon reasonable request. 



Journal of Computational Informatics and Business                                                        

Volume 2, Issue 1, 2024     24 

 

References 

1. Goyal, S., Chauhan, S., & Mishra, P. (2021). Circular economy research: A bibliometric analysis (2000–2019) and future re-

search insights. Journal of cleaner production, 287, 125011. 

2. Lim, M. K., Lai, M., Wang, C., & Lee, Y. (2022). Circular economy to ensure production operational sustainability: A green-

lean approach. Sustainable Production and Consumption, 30, 130-144. 

3. Geissdoerfer, M., Savaget, P., Bocken, N. M., & Hultink, E. J. (2017). The Circular Economy–A new sustainability paradigm?. 

Journal of cleaner production, 143, 757-768. 

4. Horodytska, O., Kiritsis, D., & Fullana, A. (2020). Upcycling of printed plastic films: LCA analysis and effects on the circular 

economy. Journal of Cleaner Production, 268, 122138. 

5. Geissdoerfer, M., Pieroni, M. P., Pigosso, D. C., & Soufani, K. (2020). Circular business models: A review. Journal of cleaner 

production, 277, 123741. 

6. Korhonen, J., Honkasalo, A., & Seppälä, J. (2018). Circular economy: the concept and its limitations. Ecological economics, 

143, 37-46. 

7. Chen, L. H., Hung, P., & Ma, H. W. (2020). Integrating circular business models and development tools in the circular economy 

transition process: A firm‐level framework. Business Strategy and the Environment, 29(5), 1887-1898. 

8. Potting, J., Hanemaaijer, A., Delahaye, R., Ganzevles, J., Hoekstra, R., & Lijzen, J. (2018). Circular Economy: what we want 

to know and can measure-system and baseline assessment for monitoring the progress of the circular economy in The Nether-

lands. PBL Netherlands Environmental Assessment Agency: Hage, The Netherlands. 

9. Büyüközkan, G., & Karabulut, Y. (2018). Sustainability performance evaluation: Literature review and future directions. Jour-

nal of environmental management, 217, 253-267. 

10. Zhu, Q., Geng, Y., & Lai, K. H. (2010). Circular economy practices among Chinese manufacturers varying in environmental-

oriented supply chain cooperation and the performance implications. Journal of environmental management, 91(6), 1324-1331. 

11. Acerbi, F., & Taisch, M. (2020). A literature review on circular economy adoption in the manufacturing sector. Journal of 

Cleaner Production, 273, 123086. 

12. Ruiz, L. A. L., Ramón, X. R., & Domingo, S. G. (2020). The circular economy in the construction and demolition waste sector–

A review and an integrative model approach. Journal of Cleaner Production, 248, 119238. 

13. Edwin Cheng, T. C., Kamble, S. S., Belhadi, A., Ndubisi, N. O., Lai, K. H., & Kharat, M. G. (2022). Linkages between big 

data analytics, circular economy, sustainable supply chain flexibility, and sustainable performance in manufacturing firms. 

International Journal of Production Research, 60(22), 6908-6922 

14. Pinheiro, M. A. P., Jugend, D., Lopes de Sousa Jabbour, A. B., Chiappetta Jabbour, C. J., & Latan, H. (2022). Circular economy‐

based new products and company performance: The role of stakeholders and Industry 4.0 technologies. Business Strategy and 

the Environment, 31(1), 483-499. 

15. Dey, P. K., Malesios, C., Chowdhury, S., Saha, K., Budhwar, P., & De, D. (2022). Adoption of circular economy practices in 

small and medium-sized enterprises: Evidence from Europe. International Journal of Production Economics, 248, 108496 

16. Saha, K., Dey, P. K., & Papagiannaki, E. (2022). Implementing circular economy in the textile and clothing industry. In Supply 

chain sustainability in small and medium sized enterprises (pp. 239-276). Routledge. 

17. Khan, S. A. R., Ponce, P., Tanveer, M., Aguirre-Padilla, N., Mahmood, H., & Shah, S. A. A. (2021). Technological innovation 

and circular economy practices: Business strategies to mitigate the effects of COVID-19. Sustainability, 13(15), 8479. 

18. Kristoffersen, E., Mikalef, P., Blomsma, F., & Li, J. (2021). The effects of business analytics capability on circular economy 

implementation, resource orchestration capability, and firm performance. International Journal of Production Economics, 239, 

108205. 



Volume 2, Issue 1, 2024     25 

 

19. Walker, A. M., Opferkuch, K., Lindgreen, E. R., Simboli, A., Vermeulen, W. J., & Raggi, A. (2021). Assessing the social 

sustainability of circular economy practices: Industry perspectives from Italy and the Netherlands. Sustainable Production and 

Consumption, 27, 831-844 

20. Zhu, Q., Geng, Y., & Lai, K. H. (2011). Environmental supply chain cooperation and its effect on the circular economy practice‐

performance relationship among Chinese manufacturers. Journal of Industrial Ecology, 15(3), 405-419. 

21. Khan, S. A. R., Razzaq, A., Yu, Z., & Miller, S. (2023). Industry 4.0 and circular economy practices: A new era business 

strategies for environmental sustainability (Retraction of June, 10.1002/BSE. 2853, 2021). 

22. Rehman Khan, S. A., Yu, Z., Sarwat, S., Godil, D. I., Amin, S., & Shujaat, S. (2022). The role of block chain technology in 

circular economy practices to improve organisational performance. International Journal of Logistics Research and Applica-

tions, 25(4-5), 605-622. 

23. Susanty, A., Tjahjono, B., & Sulistyani, R. E. (2020). An investigation into circular economy practices in the traditional wooden 

furniture industry. Production Planning & Control, 31(16), 1336-1348. 

24. Potting, J., Hekkert, M. P., Worrell, E., & Hanemaaijer, A. (2017). Circular economy: measuring innovation in the product 

chain. Planbureau voor de Leefomgeving, (2544). 

25. Reike, D., Vermeulen, W. J., & Witjes, S. (2018). The circular economy: new or refurbished as CE 3.0?—exploring controver-

sies in the conceptualization of the circular economy through a focus on history and resource value retention options. Resources, 

conservation and recycling, 135, 246-264 

26. Bromiley, P., & Rau, D. (2014). Towards a practice‐based view of strategy. Strategic Management Journal, 35(8), 1249-1256. 

27. Khan, S. A. R., Zia‐ul‐haq, H. M., Umar, M., & Yu, Z. (2021). Digital technology and circular economy practices: An strategy 

to improve organizational performance. Business Strategy & Development, 4(4), 482-490. 

28. Agrawal, R., Wankhede, V. A., Kumar, A., Upadhyay, A., & Garza-Reyes, J. A. (2022). Nexus of circular economy and sus-

tainable business performance in the era of digitalization. International Journal of Productivity and Performance Management, 

71(3), 748-774. 

29. Jia, F., Yin, S., Chen, L., & Chen, X. (2020). The circular economy in the textile and apparel industry: A systematic literature 

review. Journal of Cleaner Production, 259, 120728. 

30. de Lima, F. A., Seuring, S., & Sauer, P. C. (2022). A systematic literature review exploring uncertainty management and 

sustainability outcomes in circular supply chains. International Journal of Production Research, 60(19), 6013-6046. 

31. Merli, R., Preziosi, M., & Acampora, A. (2018). How do scholars approach the circular economy? A systematic literature 

review. Journal of cleaner production, 178, 703-722. 

32. Saidani, M., Yannou, B., Leroy, Y., & Cluzel, F. (2017). How to assess product performance in the circular economy? Proposed 

requirements for the design of a circularity measurement framework. Recycling, 2(1), 6. 

33. Sudusinghe, J. I., & Seuring, S. (2022). Supply chain collaboration and sustainability performance in circular economy: A 

systematic literature review. International Journal of Production Economics, 245, 108402. 

34. Su, B., Hesmati, A., Geng, Y., & Yu, X. (2013). A review of the circular economy in China: moving from rhetoric to imple-

mentation. Journal of cleaner production, 42, 215-227. 

35. Sassanelli, C., Rosa, P., Rocca, R., & Terzi, S. (2019). Circular economy performance assessment methods: A systematic liter-

ature review. Journal of cleaner production, 229, 440-453. 

36. Saidani, M., Yannou, B., Leroy, Y., Cluzel, F., & Kendall, A. (2019). A taxonomy of circular economy indicators. Journal of 

Cleaner Production, 207, 542-559 

37. Govindan, K., & Hasanagic, M. (2018). A systematic review on drivers, barriers, and practices towards circular economy: a 

supply chain perspective. International Journal of Production Research, 56(1-2), 278-311. 

38. Saragih, J., Tarigan, A., Pratama, I., Wardati, J., & Silalahi, E. F. (2020). The impact of total quality management, supply chain 

management practices and operations capability on firm performance. Polish Journal of Management Studies, 21(2), 384-397. 



Volume 2, Issue 1, 2024     26 

 

39. Bocken, N. M., De Pauw, I., Bakker, C., & Van Der Grinten, B. (2016). Product design and business model strategies for a 

circular economy. Journal of industrial and production engineering, 33(5), 308-320. 

40. Murray, A., Skene, K., & Haynes, K. (2017). The circular economy: an interdisciplinary exploration of the concept and appli-

cation in a global context. Journal of business ethics, 140, 369-380. 

41. Ghisellini, P., Cialani, C., & Ulgiati, S. (2016). A review on circular economy: the expected transition to a balanced interplay 

of environmental and economic systems. Journal of Cleaner production, 114, 11-32. 

42. Genovese, A., Acquaye, A. A., Figueroa, A., & Koh, S. L. (2017). Sustainable supply chain management and the transition 

towards a circular economy: Evidence and some applications. Omega, 66, 344-357. 

43. Jabbour, C. J. C., Sarkis, J., de Sousa Jabbour, A. B. L., Renwick, D. W. S., Singh, S. K., Grebinevych, O., ... & Godinho Filho, 

M. (2019). Who is in charge? A review and a research agenda on the ‘human side’of the circular economy. Journal of cleaner 

production, 222, 793-801. 

44. Dantas, T. E. T., de-Souza, E. D., Destro, I. R., Hammes, G., Rodriguez, C. M. T., & Soares, S. R. (2021). How the combination 

of Circular Economy and Industry 4.0 can contribute towards achieving the Sustainable Development Goals. Sustainable pro-

duction and consumption, 26, 213-227. 

45. Antonioli, D., Ghisetti, C., Mazzanti, M., & Nicolli, F. (2022). Sustainable production: The economic returns of circular econ-

omy practices. Business Strategy and the Environment, 31(5), 2603-2617. 

 


